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Transforming workspaces 
with busyness analytics.
The Freespace FLO sensor utilises non-optical thermal 
imaging technology to capture anonymous footfall data. 
Placed at entry/exit points, it provides simultaneous bi-
directional multi-person counts, offering a cost-effective 
solution for understanding occupancy at a macro level, 
including an office, floor, or specific area (i.e. cafeteria, 
washrooms).   

DYNAMIC CLEANING & FM 
SERVICES. 

The FLO sensor can be placed on 
the entrance/exit points to multiple 
space types (i.e. toilets, restaurant, 
collaborative working spaces). As part of 
the configuration maximum thresholds 
can be set-up so that when the number 
is exceeded this triggers an alert (i.e. 
cleaners are alerted and will clean the 
area, irrespective of the next clean on 
the schedule). This helps achieve high 
cleanliness and hygiene standards and 
enhances brand reputation. 

IMPROVED EMPLOYEE 
EXPERIENCE. 

The live busyness data generated from 
the FLO sensor can be integrated with 
digital signage displays. This enables 
employees to easily view the busyness 
of an area (i.e. staff restaurant) and 
plan their time effectively and be more 
productive (i.e. by waiting for a quieter 
time). 

WORKPLACE SAFETY & 
WELL-BEING. 

The FLO sensor plays a crucial role in 
compliance and safety management (i.e. 
fire loading). Alerts can be created when 
the number of people on a floor / area 
exceeds the capacity and produces a risk 
for the business. This enables workplace 
and facilities managers ensure the right 
safety measures are in place through 
compliance to organisational and 
regulatory standards.

Organisational benefits:
•	 Informed workplace design decisions
•	 Reduced operational costs
•	 Customisable workspaces
•	 Enhanced resource utilisation 

Employee benefits:
•	 Improved safety awareness
•	 Enhanced work efficiency
•	 Improved productivity 
•	 Supporting better collaboration

Benefits. FLO sensor

WORKPLACE MANAGEMENT & 
OPTIMISATION. 

The sensor data can help organisations understand how 
spaces/floors are being used and the overall capacity. 
This is a low cost enhancement on badge data, where 
organisations can benefit from accurate floor and area 
occupancy data (i.e. badge data doesn’t accurately record 
floor occupancy due to tail gating or a lack of access 
control). Additionally, the data allows for better capacity 
planning & energy/carbon reductions where spaces are 
underutilised ( i.e. reducing two floors to one based on 
historic sensor data). 

The data is available via ‘live’ and historical dashboards allowing analysis by each entry point, specific areas or comparing 
busyness of different areas (i.e., floors). Our analysis looks at hourly / daily averages and peak numbers. Additionally, we are able 
to provide advanced analytics to understand performance across multiple areas and spaces such as all meeting rooms monitored 
by multiple sensor types.

POWER OF ANALYTICS. 


